OFFICE OF THE COMMISSIONER OF CUSTOMS (NS-V)

HHTReH 3T (TITY - V) SIeaiad

JAWAHARLAL NEHRU CUSTOM HOUSE, NHAVA SHEVA,

SATER AT S S HIR[CHHA, FTaTRIaT,

TALUKA — URAN, DISTRICT - RAIGAD, MAHARASHTRA -400707
dTefeeT - 3R, foTetT - e , HEIRTE 400707

DIN —-20251078NX0000888E0D Date of Orde:24.10.2025
F. No. S/10-128/2024-25/COMMR/GR-VI/NS-V/CAC/JNCH Date of Issue:24.10.2025
SCN No.: 1151/2024-25/COMMR/GR.VI/NS-V/CAC/JNCH
SCN Date: 27.09.2024
Passed by: Sh. Anil Ramteke
Commissioner of Customs, NS-V, JNCH
Order No:241/2025-26/COMMR/NS-V/CAC/JNCH
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ORDER-IN-ORIGINAL
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L The copy of this order in original is granted free of charge for the use of the person to
whom it is issued.
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2. Any Person aggrieved by this order can file an Appeal against this order to CESTAT,
West Regional Bench, 34, P D'Mello Road, Masjid (East), Mumbai - 400009 addressed to the
Assistant Registrar of the said Tribunal under Section 129 A of the Customs Act, 1962.
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3. Main points in relation to filing an appeal:-

Form - Form No. CA3 in quadruplicate and four copies of the order appealed
against (at least one of which should be certified copy).
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Time Limit - Within 3 months from the date of communication of this order.
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(a)  Rs. One Thousand - Where amount of duty & interest demanded & penalty imposed
is Rs. 5 Lakh or less.
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(b) Rs. Five Thousand - Where amount of duty & interest demanded & penalty imposed
is more than Rs. 5 Lakh but not exceeding Rs. 50 Lakh.
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(c) Rs. Ten Thousand - Where amount of duty & interest demanded & penalty imposed is
more than Rs. 50 Lakh.
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Mode of Payment - A crossed Bank draft, in favor of the Asstt. Registrar, CESTAT,
Mumbai payable at Mumbai from a nationalized Bank.
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General - For the provision of law & from as referred to above & other related matters,
Customs Act, 1962, Customs (Appeal) Rules, 1982, Customs, Excise and
Service Tax Appellate Tribunal (Procedure) Rules, 1982 may be referred.
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4. Any person desirous of appealing against this order shall, pending the appeal, deposit
7.5% of duty demanded or penalty levied therein and produce proof of such payment along
with the appeal, failing which the appeal is liable to be rejected for non-compliance with the
provisions of Section 129E of the Customs Act 1962.

4. wm%w%ﬁmwﬁﬂmﬁ%ﬁqwmﬁﬁﬁﬁaﬁvﬁaﬁwmﬁﬁﬁ
9T AT SR ATHR FT 7.5 %ﬁ'ﬂTWuﬁTﬁf{’WHWWW@THﬁT&
sty o7 arefrer #fvmeges arfarfRem, 1962 it g 129 E % Sqeet &1 s 7 F s &
form Areis ey st iy et 2



F. No. §/10-128/2024-25/Commr./Gr. VI/NS-V/CAC/INCH
SCN No. 1151/2024-25/Commissioner/Gr. VI/NS V/CAC/INCH dtd. 27.09.2024

Subject: Adjudication of Show Cause Notice No. 1151/2024-25/Commr/ Gr. VI/ NS-
V/ICAC/JNCH dtd. 27.09.2024 issued to M/s IKEA India Private Limited (IEC-
0514055472) — reg.

1.  BRIEF FACTS OF THE CASE

1.1 It is stated in the Show Cause Notice (SCN) No. 1151/2024-25/Commr/ Gr. VI/ NS-
V/CAC/INCH dtd. 27.09.2024 that M/s IKEA India Private Limited (hereinafter referred to as
"IKEA India” or “IKEA” or the importer or the company) a multi-national company having IEC
0514055472, with registered address at Unit No. 421, DLF Tower-A, Jasola District Centre, New
Delhi-110044, is a major home furnishing retailer. IKEA specialises in providing affordable home
furnishings solutions. Corporate office of IKEA India Private Limited is located at Survey No.12-
13, Yeshwantpur Hobli, Bengaluru North Taluk, Bengaluru-560073. IKEA has its own single
brand outlets in Hyderabad, Bangalore & Mumbai, from where it does direct selling to walk-in
customers. They also sell their products online all over India through their own websites or other
e-commerce platforms. IKEA is majorly into low-priced home furnishing products, sold whenever
possible in compact “flat-pack™ form, for in-home assembly by the customer. IKEA also provides
affordable home furnishings solutions by giving various options of customizations; wherein end-

customers have choice to design their furnitures according to their own requirements and needs.

1.2.  Intelligence developed by the officers of Directorate of Revenue Intelligence (DRI),
indicated that various goods imported by IKEA are being mis-classified by IKEA India and,
therefore, an investigation was initiated against them for mis-classification of certain imported
goods. During the course of investigation and from scrutiny of documents of IKEA India Private
Limited, it was found that IKEA India is paying Franchisee Fee to one of the group companies of
their overseas seller and they are not including the Franchisee fee as a part of assessable value in
their imports. It appeared that the imported goods were assessed at lower value which resulted in
the payment of less customs duty in terms of provisions of Rule 10(1) (c) and Rule 10(1) (e) of the
Custom Valuation (Determination of Value of Imported Goods) Rules, 2007.

1.2.1 It was found, while developing the intelligence, that IKEA Supply AG, havingit’s principal
office at Grussenweg 15, CH 4133 Pratteln, Switzerland, is supplier of exclusive IKEA products
to IKEA India Private Limited, having its principal office in New Delhi and services office in
Banglore, Karnataka. IKEA India Private Limited is importing the IKEA products from IKEA
Supply AG under an “Agreement for Supply of Products and Services” executed between IKEA
Supply AG and IKEA India Private Limited. IKEA India Private Limited has a separate Franchisee
Agreement with Inter IKEA Systems B.V. Inter IKEA Systems B.V. is a corporation organized
under the laws of the Netherlands, and principal office of Inter IKEA Systems B.V. is located at
Ol of Palmestraat 1, 2616 LN Delft, the Netherlands. As per the Franchise Agreement, Inter IKEA
System BV is “franchisor” and IKEA India Private Limited is “franchisee”. The franchisee i.e.

IKEA India Private Limited is paying 3% of its monthly net sales, net of any taxes, as
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